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You Too Are a Citizen of Kanazawa: A Guide to Living in Kanazawa

Welcome to Kanazawa. This guidebook contains living information for foreign residents who
have just started living in Kanazawa. Please keep it handy and refer to it when needed.

1. This guide is based on information that is correct as of March 2026.
2. Systems, names and rates may change according to other circumstances.

3.Inquiries are generally dealt with in Japanese. Make inquiries through someone who speaks
Japanese if possible.

Kanazawa Outline

Area 468.81kni
Population  Approx. 450,000 (As of September, 2025)

Kanazawa is a city in which seasonal change can be clearly felt. In summer, 30°C+ days continue,
however there's also many rainy days and high humidity. In winter, the snow piles up.

As the Kanazawa saying ‘It’s OK to forget your lunchbox, but never forget your
umbrella” suggests, it rains a lot throughout the year in Kanazawa.

March 2026
Editing: “A Guide to Living in Kanazawa” Planning Committee.

Kanazawa International Exchange Foundation
Address: Honmachi 1-5-3, Rifare 2nd Floor, Kanazawa, Ishikawa 920-0853
Tel: 076-220-2522
URL: https://www kief.jp
E-mail: kief@kief.jp

Publishing : International Exchange Section, City of Kanazawa
Address: Hirosaka 1-1-1, Kanazawa, Ishikawa 920-8577
Tel: 076-220-2075
URL: https://www4.city.kanazawa.lg.jp/soshikikarasagasu/kokusaikoryuka/

gyomugaiyo/7827.html

E-mail: kokusai@city.kanazawa.lg.jp

*You can download a copy of “A Guide to Living in Kanazawa” from the Kanazawa
City homepage.
https://www4.city.kanazawa.lg.jp/soshikikarasagasu/kokusaikoryuka/
gyomuannai/2/6390.html
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About

[About Kanazawa]

Kanazawa is blessed with natural waterways and greenery, with its mountains, nearby sea, and
the Saigawa and Asanogawa rivers flowing down between three mountains. It's a place where you
can experience the fascinating beauty of all four seasons. A city that prospered as a castle town
under the Kaga Domain Maeda family, Kanazawa has deep cultural and scholarly roots. It has in-
herited many traditional art forms, including crafts such as Kaga Yuzen, gold leaf art, Kutani-ware
(porcelain) and lacquer ware, as well as entertainment, including Noh theatre and Kaga-manzai
(folk art). In June 2009, Kanazawa was recognized as the world's first UNESCO Creative City in the
field of Crafts and Folk Art. In addition, because it escaped damage from natural disasters and war,
even today many historical structures and townscapes remain. In Kanazawa, these assets are care-
fully preserved. In order to continue making Kanazawa a place its citizens can be proud of, we are
looking to the future and aim to establish Kanazawa as a global "hub of international exchange"
while striving to create an easy-to-live society for everyone.

Kanazawa's Highlights

(DKanazawa Castle Park  The gardens, stone wall and castle are illuminated every Friday and Saturday night.

(@Kanazawa Hyakuman- This festival is held every year on the first Saturday in June to commemorate the great
goku Festival achievement of Maeda Toshiie (lord of the Kaga domain) entering Kanazawa Castle on
14 June 1583, laying the foundation for Kanazawa.

(®Kenrokuen Garden Kenrokuen is one of Japan’s three most famous gardens; its Kotoji stone lantern is a must
see. Enjoy seasonal scenery such as cherry blossoms in spring, fresh greenery in summer,
autumn leaves, and “Yuki-tsuri” in winter. Entry is free on weekends for Kanazawa citi-
zens (proof of address required).

(®Nagamachi Samurai  Middle-ranking samurai of the Kaga domain lived here, where you can experience an
District old-style townscape with narrow paths and earthen walls. Every year from early Decem-
ber to mid-March, straw mats are attached to the walls to protect them from the snow -

one of Kanazawa’s special winter sights.

®21st Century Museum A contemporary art gallery that can be enjoyed by the whole family. Leandro Erlich’s
of Contemporary Art, “Swimming Pool” (2004) is one of its popular exhibits.
Kanazawa

(®Higashi Chaya District One of Kanazawa’s three "chaya" (teahouse) districts, where you can find gold leaf and
Japanese sweets shops, souvenir shops selling cute Kanazawa accessories, and stylish
cafes.

(@Kanazawa Station & Kanazawa Station’s popular new symbol, Tsuzumi-mon Gate, was designed to resemble
Tsuzumi-mon Gate a hand drum used in traditional performing arts. Kanazawa Station was chosen as the
14th most beautiful station in the world.

(®Kanazawa Gold Leaf ~ Kanazawa gold leaf accounts for almost 100% of Japan’s gold leaf production. Gold leaf
workshops are very popular with tourists, and the finished items make for great souvenirs.
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[Change of Residence]

There are various procedures that must be completed at City Hall or a Citizen Center in order to
become a citizen of Kanazawa and be eligible for citizen services.

Kanazawa City Hall

Building No. 1 Address: Hirosaka 1-1-1, Kanazawa (MAP (D -1) Time: Weekdays 9:00am ~ 5:45pm
Building No. 2 Address: Kakinokibatake 1-1, Kanazawa (MAP () -2) Time: Weekdays 9:00am ~ 5:45pm
URL: https://www4.city.kanazawa.lg.jp/

Citizens’ Center

Time: Weekdays 8:30am ~ 5:15pm

URL: https://www4.city.kanazawa.lg.jp/kurashi_tetsuzuki/todokede_shomei/
todokede_kofumadoguchi/4/10235.html

@ Multi-language telephone interpretation service

Telephone (voice) and video interpretation services are available to assist in communi-
cation between foreign residents and city workers (video interpretation is only available
at the service counter).

Supported languages: English, Chinese, Vietnamese and Indonesian etc.

Where to apply: Local Tax Section, Citizen Centers, City Tax Section, Property Tax Section, Sports
Promotion Section, Kanazawa Marathon Promotion Section, Tourism Policy Section,
Citizen's Section, Citizen Centers, Insurance and Pension Section, Health Policy Sec-
tion, Health and Welfare Centers, Public Assistance Section, Nursing Care Insurance
Section, Child-rearing Support Section, Nursery School and Kindergarten Section,
Municipal nursery schools, Garbage Reduction Section, Housing Policy Section, Crisis
Management Section, Education General Affairs Section, Kanazawa Municipal Hospi-
tal (Shiritsu Byoin) reception, and Kanazawa Emergency Center reception.

@ Foreign Residents' Page (Kanazawa City Official Website)
A collection of documents for foreign residents containing English translations and explanation
videos for conducting government procedures related to My Number, child-rearing, welfare,
taxes, etc.
URL: https://www4.city.kanazawa.lg.jp/soshikikarasagasu/kokusaikoryuka/gyomuannai/2/
index.html

@ Notification of moving in / Notification of moving out

Notification name Notification period Required documents Notification place

Notification of moving in
If you are moving to Kanazawa Within 14 days of moving in

from another city (Al bers)
. - - - All members,
I?’K glfgrﬁecﬁzg)\znd?:c?n\qu](ga::ztawa Within the one month period | - Residence Card Citizens' Section - Citizen
t oyan other cit 9 prior to the day of moving out | + Passport Center
Y + My Number Card

Notification of changing address
If you are changing your address | Within 14 days of your arrival
within Kanazawa

*If inside Japan, please take your change of address certificate to the place you are moving to and carry out the notifi-
cation of moving in procedure.

*If you report your move using your My Number Card, please take your My Number Card with you when submitting
the notification at your new address.

*If you are moving overseas, you must submit an overseas move notification.
If you have a My Number Card, please bring it with you.

@ Submission of a document certifying the relationship to the householder

When submitting a resident move notification, if you are moving into a household of which the
head is another foreign resident, an official document (e.g. birth certificate, marriage certificate,
etc.) demonstrating the relationship to the householder, along with a translation (if the document
is not written in Japanese), is required.

(Inquiries) Citizens' Section (1F, City Hall Building No. 1) (MAP (D -1)
Tel: 076-220-2241
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@ Residence Card

The Residence Card is an ID card for people living in Japan. It is issued to foreigners residing in
Japan for more than three months. The amount of time you can stay in Japan (period of stay), ac-
tivities that can be performed in Japan (residence status), etc. are displayed on the card.

@ Initial registration of residence after moving from overseas

* Register as a new resident at City Hall or at a citizens' center within 14 days of moving in.

* For children under 16 years of age, the application must be made by a relative living with the
child, such as his or her mother or father.
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(Required items)
* Residence card (if you were given one at the airport upon disembarkation)
* Passport

If “The residence card will be issued later” was stated on your passport when you arrived in
Japan, your residence card will be sent from the Immigration Bureau of Japan to you 10 days after
you apply for resident registration.

Residence card

+ Carry it with you at all times.

* It's also necessary when com-
pleting procedures at City Hall
or when entering contracts.

Front Back

M Visa and Residence Status Renewal or Modification, and Re-entry

If you want to extend your stay under the same status of residence, or modify your status of resi-
dence, you need to complete a procedure to renew or modify your period of stay. The documents
required when applying vary according to your status of residence and period of stay. If you are
leaving Japan temporarily for travel etc,, you must carry your residence card, Those who return
over one year after their departure from Japan must obtain a “Re-Entry Permit” . Individuals seek-
ing permanent residence in Japan need to obtain authorization.
Reference: Nagoya Regional Immigration Bureau, Kanazawa Branch Office

Address: 1F, Kanazawa Ekinishi Joint Government building, Sainen 3-4-1 (MAP @)

Tel:076-222-2450
Open: 9am~4pm Monday to Friday (closed on Saturdays, Sundays, and national holidays)

M Naturalization

Naturalization must be approved by the Minister of Justice. Present your application for natural-
ization at your local government office after this approval has been granted. As application pro-
cedures for naturalization are conducted at a Legal Affairs Bureau, consult with the District Legal
Affairs Bureau for details including required documentation (A prior appointment is required).
Reference: Registration Office at Kanazawa District Legal Affairs Bureau

Address: Shinkanda 4-3-10

Tel: 076-292-7830
Open: 9:00am~5:00pm Monday to Friday
(closed Saturdays, Sundays, national holidays and the new year period)

© The Individual Number System "My Number"
The My Number (Individual Number) is a 12-digit number assigned to people living in Japan.
It is required for the following procedures:
* When submitting social insurance and tax documents at City Hall
* When sending money overseas, receiving money from overseas, or opening an account at a
bank
* When starting work at a company
The My Number Card is a card with an IC chip that is required for convenient living in Japan.
You can get one via application. You can also register your My Number Card as a health insur-
ance card, meaning it can be used as proof of identification at medical institutions.
If your name or address changes, or if you have renewed your period of stay,
please renew your My Number Card.
5 My Number is an important number. Please do not lose the card.
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O Public Medical Care Insurance

People living in Japan must take out medical care insurance (insurance for illness or injury), and
pay the insurance premiums. If you have public medical insurance, the amount you need to pay
when you visit the hospital will be reduced.

In Japan, there is National Health Insurance and health insurance.

People working for companies enter health insurance. People not working for companies enter
National Health Insurance.

@ Complete the procedure for entering National Health Insurance

Please go to the city hall insurance and Pension Section or Citizen Center to register for health in-
surance within 14 days of arriving in Kanazawa. After application, a “Notice of Eligibility Information”
will be issued for those who have an Individual Number Insurance Card, and a “Confirmation of Eligi-
bility” will be issued for those without.

*You are automatically entered into your employer's health insurance scheme. Confirm your insurance status with

your place of employment.
*When you retire and leave your employer's insurance program, you need to register for national health insurance.

O Requirements to join

+ Foreign citizens with residence in Kanazawa (where the Basic Resident Register has been adopted)
(Required documents)

+ Aresidence card * A special permanent resident certificate

+ Certificate of employer insurance disqualification (when retiring)

O Insurance premiums
Calculated according to factors such as the total income for all insured persons, and the number
of insured persons (the number of people in your family).
*There is a system whereby households may apply for a reduction if their income for the previous fiscal year was
below a stipulated level, or if they find it difficult to pay the insurance premium due to some kind of disaster.

O Benefits provided

+ Partial coverage of medical costs (See the table below)

* A payment when high medical treatment costs are incurred

-+-If the out-of-pocket expenses for medical costs incurred in a single month are too high, the

amount exceeding the co-payment limit will be reimbursed at a later date. The co-payment
limit is determined by income.

+ Afixed one-time payment for childbirth and childcare (See p27 @ Childbirth)

* Afixed funeral allowance  * An allowance for medical expenses

(Portion of costs that insured individuals must bear themselves)
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Age | Before start of compulsory education | Start of compulsory education~ 69 years old 70 ~ 74 yearsold
Copay 20% 30%

20% or 30% (depending on income)

* Medical Insurance system for the later-stage elderly

People aged 75 or older (or 65 or older for those with a certain level of disability certified by the
Ishikawa Prefectural Regional Medical Association) qualify for the medical service system for the
later-stage elderly.

O Withdrawing from the scheme
If you start working and enter your employer's insurance program or leave Japan permanently,
you must complete the procedure to withdraw from the National Health Insurance.
(Inquiries) Insurance and Pension Section (2F, City Hall Building No. 1) (MAP (D -1)
Tel: 076-220-2256

M Nursing-care insurance

The “nursing care insurance system” aims to support nursing care in Japan's hyper-aging society.
In this hyper-aging society, those providing nursing care are also aging, and providing care within
our own families is becoming difficult. Therefore, the nursing care insurance system, which aims to
support nursing care in society as a whole, exists. People requiring nursing care can use the nursing
services. People with a decline in their vital functions etc. can use the services of the preventive care
and everyday life support program (general program). Nursing insurance is funded by taxes and
the premiums of medical insurance No.1 members (65 or older) and No.2 members (aged 40 to 64).
It is administered mainly by cities, towns and villages. Please consult the departments responsible
regarding insurance premiums and usage of the nursing care and general program services.

(Inquiries) Nursing Care Insurance Section (1F, City Hall Building No. 1) (MAP (D -1)
7 Tel: 076-220-2264
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@ Nenkin (Pension)

Nenkin (pension) is a type of insurance allowing you to receive money to support yourself when
you become older or if you develop a disability. People aged from 20 to 59 must pay into Japanese
Nenkin. You will start receiving Nenkin payments when you reach 65 years old if you have paid
into the system for 10 or more years. All persons residing in Japan between the ages of 20 and 59
including foreigners must enter the national pension system.

There are two types of Japanese Nenkin: the National Pension, and the Employees' Pension In-
surance.

*If you are working, you will be automatically entered into your employer's pension insurance.

Confirm your insurance status with your place of employment.

@ Complete the procedure for entering the National Pension
You can apply at the Insurance and Pension Section (National Pension Plan Desk). Once the pro-
cedures have been completed you will receive a basic pension number notification in the mail.

O Requirements to join
People aged 20~59 with an address in Japan (in this case in the city of Kanazawa) are eligible.
Required documents : personal identification such as residence card, passport, etc.

O Pension premium
¥17,920 per month (fiscal year 2026), but this may change according to the fiscal year.
*There is a system whereby the payment of the pension premium can be deferred or exempted
for someone with a low income.

O Benefits provided

* Basic pension for the elderly: Those who have paid into the pension scheme for 10 years or lon-
ger are eligible for repayment when they turn 65.

* Basic pension for the disabled: Pension received by those who are disabled by illness or injury.
The disabled are required to have paid pension premiums for a specific period of time.

+ Basic pension for the bereaved: When a person who was enrolled in the National Pension Plan dies
before the age of 65, or was qualified to receive the basic pension for the elderly, this pension is
paid to a spouse with children under the age of 18 who was supported by the deceased or to the
children under the age of 18. The deceased are required to have paid pension premiums for a
specific period of time.

(Inquiries) Insurance and Pension Section (National Pension Plan Desk) (2F, City Hall Building No. 1) (MAP (D) -1)
Tel: 076-220-2295

<Lump-sum payment upon withdrawal from the scheme>

There is a lump-sum payment made to short-term foreign residents who paid into the pension
scheme but returned to their home country before meeting the requirements to qualify for their
pension. Complete the “dattai ichijikin seikyusho” (lump-sum withdrawal payment invoice) within
two years of renouncing your residency in Japan and send it to the Japan Pension Service (3-5-24
Takaido-nishi, Suginami-ku, Tokyo 168-8505) along with your pension book or basic pension num-
ber notification, a copy of your passport, record of deletion of certificate of residence (not required
if you submitted a moving out natification to City Hall before leaving), and a document confirming
your bank account details.

Confirm your qualification status by reading the descriptions on the form which include having
paid national pension premiums for six months or longer. gzt

@ Social Security Agreement

Japan has a social security agreement with several countries. Even if the period enrolled in the
pension system of each country is short, people who have enrolled periods in the pension sys-
tems of countries with which Japan has a social security agreement may be able to add up the
enrolled periods of all countries and receive a pension from Japan and the partner countries.
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@ Taxes

Taxes levied on personal income include income tax (a national tax) and city/prefectural tax (a
local tax) and forest environmental tax (a national tax). Foreign residents in Japan are obliged to
pay taxes.

City/prefectural tax, light motor vehicle tax and property tax are paid to the city by residents.
The city tax is used for various public services, such as welfare, education and garbage disposal.

Category Subject to taxes Inquiries
Municipal/Prefectural tax  |Levied on people who have an address in the city as of City Tax Section
(Resident tax) January 1st. Based on the previous year's income. (2F, City Hall Building No. 1)

forest environmental tax Tel: 076-220-2161

(a national tax)

Light motor vehicle tax Levied annually on people who own a moped, a light Property Tax Section

(By Category) automobile, a small-sized special motor vehicle orasmall  |(2F, City Hall Building No. 1)
motorcycle as of April 1. Tel:076-220-2147

Real estate tax Levied on people who own fixed assets (land, housing, Property Tax Section

depreciable assets) in the city as of January 1. (2F, City Hall Building No. 1)

Tel:076-220-2151

Income Tax Collected from individuals who received an income during  |Kanazawa Taxation Office
the financial year (1st of January to 31st of December). Tel:076-261-3221

@ How to pay income tax

People who run a business should calculate their income, expenses, tax paid, etc. and report it di-
rectly to the tax office. This is called a "final income tax return” (Kakutei shinkoku). In contrast to this,
individuals who work for a company and receive a salary and bonuses (salaried employees) are not
required to complete a final income tax return. Companies deduct taxes from workers' salaries every
month and pay taxes on behalf of employees, completing the tax process. This is called "tax with-
holding at the source" (Gensen chOsy). At the end of the year, your income tax for the year is recal-
culated and settled. If you have paid too much, you will receive a refund; if you have paid too little, you
will pay the difference. This is called a year-end adjustment (Nenmatsu chOsei). However, please note
that people who work part-time at two or more places may also be subject to filing a final tax return.
Reference: Kanazawa Taxation Office

Address: Sainen 3-4-1 Kanazawa Station West Integrated Government Offices (MAP @)

Tel: 076-261-3221
Opening hours: Mon-Fri 8:30am~5pm
(Closed on Saturdays, Sundays, national holidays and the new year period)

[Daily life]
@ Renting a Privately-Owned Residence

People usually go through a real estate agent in the area where they want to live.There are
agents in Kanazawa who can speak foreign languages.

@ List of real estate agents that support foreign languages
URL: https://www.jpm.jp/multilingual/en/ (English, Chinese, Korean, Vietnamese)

Students may be able to do so through the International Students Office at their
school, so check with your school.

In general, a guarantor is required for housing contracts in Japan. You may also need to pay a
deposit of several months rent (shikikin) and key money (reikin). The accommodation is generally
unfurnished. Check the content of the contract before agreeing. Specialized terms in general use
are explained below for your reference.

Requirement Details
Guarantor The person who is entitled to pay rent to the landlord regardless of if they are the tenant (This
person also signs the contract.)
Rent The monthly amount to rent a house or room.
Deposit (Shikikin) |Used to cover rent arrears as well as cleaning and repair costs when you leave the rented accom-
modation.
Key money (Reikin) | A sum paid to the landlord when the contract is signed. The sum is equivalent to one or two

months' rent and is non-refundable.

@ Guidebook for finding a residence

URL: https://www.mlit.go.jp/jutakukentiku/house/jutakukentiku_house_tk3_000017.html
Contains useful information in multiple languages about the required procedures,

entering contracts, real estate terms etc. for when searching for a residence in Japan.
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@ Municipal Housing

There is a municipal housing service available in Kanazawa. Residences are provided at reduced
rental costs for low income earners experiencing housing difficulties. The service is available to
people who meet all of the following criteria. Some applications are taken at fixed intervals three
times a year, and other applications are accepted at any time. Application periods and residence
information are published in newspapers and on the website. If you would like to apply to live in
municipal housing, please visit the Housing Policy Section.

* You must be living or intend to live with family or relatives. (It may be possible for a senior citizen
to live alone)

* You must have verifiable housing problems.(Persons who own their own property or who live in
public housing are ineligible)

* The total income of all the intended tenants must fall within the set limit.

* You must have no record of failing to pay municipal taxes.

* You must have an address or work place in Kanazawa.

* You must not be a member of an organized crime group.

(Inquiries) Housing Policy Section (4F, City Hall Building No. 1) (MAP (D -1)

Tel: 076-220-2331
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© Garbage Disposal Rules
Garbage disposal stations in Kanazawa are managed by people from the neighborhood associa-

tion. Dispose of your household garbage according to the following rules:

* Separate your rubbish carefully.

* Put your rubbish out for collection by 8:30am on the designated day.

+ Place your rubbish at a designated collection point ( “gomi station”).

* Put your burnable rubbish and landfill rubbish in Kanazawa City Designated Garbage Bags and
place them at a gomi station.

* Please do not take other people's rubbish home with you.

When registering as a resident in Kanazawa, there is a multi-language pamphlet and app (avail-
able in Japanese, English, Chinese, Korean, Vietnamese, Indonesian and Thai) about rubbish sort-
ing and collection. Please also check the day and time for collection.

Pamphlet

@ “Household Rubbish Sorting and Collection”

@ Kanazawa City Official rubbish separation app “5374App”

4
- H
(Inquiries) Garbage Reduction Promotion Section (1F, City Hall Building No. 2) (MAP (D -2)
Tel: 076-220-2302

Please note that you will have to pay for the disposal of oversized waste (paid collection). See the “How to
Sort and Dispose of Household Garbage™ guide for details and contact the Door-to-Door Collection Center.

After applying, purchase a garbage disposal sticker (ticket), attach it to the item, and put it out at the
designated location by 8:30 a.m. on the collection day.

(Inquiries) Door-to-door Collection Center
Tel: 076-220-7153 Open: 9am ~ 6pm
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(4] Neighborhood Associations (Chokai)

In the city of Kanazawa, autonomous organizations known as “neighborhood associations”
(chokai) play a large role in the development of the local community. The neighborhood associa-
tion is an autonomous body made up of local citizens with the aim of creating “a cheerful and
comfortable town to live in” where neighbors get along and cooperate harmoniously. These as-
sociations are independently managed and funded mainly by association fees paid by their mem-
bers. In order to create a pleasant neighborhood, each association carries out activities such as
beautifying the environment, friendship and recreational activities, disaster prevention drills, and
management of garbage disposal stations.

Join your local neighborhood association to contribute to the development of the community
and the town where you live.

@ About neighborhood associations

When you join the neighborhood association your household will be included in the circuit to re-
ceive the information clipboard that is passed around to other members. This information clipboard,
which includes regional and administrative information, is passed through each household. Under this
system you read the contents, sign it or stamp your seal, then hand deliver it to the next household.
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@ How to join

* Apply to the leader of your local neighborhood association.

* In the case of cooperative dwellings such as condominiums and apartment buildings, the land-
lord may apply for the residents as a whole. See your landlord for details.

* Inquiries are generally dealt with in Japanese.

(Inquiries)
Local community support desk Tel: 076-220-2552

(Next to the Citizen Cooperation Promotion Section)

The Federation of Kanazawa Neighborhood Associations ~ Tel: 076-220-2466

There are various other customs and rules that should be observed so that daily life goes
smoothly in each neighbourhood. Do be proactive in asking your neighbors about them.

It snows in Kanazawa in winter. When it snows heavily, please cooperate with the

people in your town to shovel snow.

O Electricity / Gas / Water and Sewerage Services

When you know the date you will move in, inform the Hokuriku Electric Power Company of your
address, name, the date of your move, your new address and your telephone number. You can
also do this via the Internet.

(Inquiries) Hokuriku Electric Power Company Customer Service Center
Tel: 0120-77-6453  URL: https://www.rikuden.co.jp/english/ (English Support Available)

If you want to start using gas, please contact a gas company.
There are two types of gas used in family homes: city gas and propane gas. Each has its own
specific equipment. Please check the type of gas you have, and use the appropriate equipment.

If you want to start using water, please contact the Bureau of Waterworks and Sewerage in
Kanazawa and provide your address, name, moving date, and phone number before moving in.
You can complete this procedure online.

*Tap water is suitable for drinking.

(Inquiries) Bureau of waterworks and sewerage Kanazawa
Tel: 076-220-2555

URL: https://www2.city.kanazawa.ishikawa.jp/inquiry
(English, Chinese, Korean, Vietnamese, Indonesian, Tagalog)
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@ Mobile phones / TV

@ Mobile phones

You can buy a mobile phone and sign up for services at appliance stores and mobile phone
shops in the city. The following are usually required when applying: a document showing proof
of your name, address, etc. (Residence Card or Individual Number Card), Japanese bank account,
credit card, etc. Usage fees vary between providers.

@ Television
* NHK license fee

In Japan, there are two types of television broadcasts, public and commercial. If you have a
television or 1 SEG reception device, you need to pay a license fee to the NHK public broadcasting
company (Japan Broadcasting Corporation). Please be aware that if you do not pay the reception
fee, a visitor may come to your home to remind you, or you may be charged extra.

URL: https://www.nhk-cs.jp/jushinryo/index.html (=] E
3
@ International Exchange Groups in Kanazawa Okg 2

In Kanazawa there are places where you can learn Japanese, experience Japanese
culture and obtain living information. There are also organisations that hold exchange events with
Japanese citizens.

@ Kanazawa International Exchange Foundation (KIEF)
The foundation serves as a facilitator of international exchange for the citizens of Kanazawa by

providing information about local international exchange activities. They also provide foreign resi-

dents with information relevant to their daily lives and answer questions about life in Kanazawa.

It carries out joint activities with the general public with the aim to create a Kanazawa that is
pleasant to live in and to realize a “multicultural society” where foreign and Japanese residents
recognize differences in nationality, race, and cultural backgrounds, allowing everyone to coexist
as equals.

(Inquiries)
Address: Honmachi1-5-3, Rifare 2nd Floor (MAP ®)
Tel: 076-220-2522
URL: https://www.kief.jp
E-mail: kief@kief.jp

O Local Japanese Classroom “KIEF Nihongo Café” %ﬁ
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e

Participants can learn Japanese by chatting with other foreign and Japanese resi-
dents of Kanazawa over a cup of tea.
URL: https://www.kief.jp/livein/japanese/otona

@ Kanazawa City Hall, International Exchange Section
Kanazawa has seven sister cities (Buffalo, USA; Irkutsk, Russia; Porto Alegre, Brazil; Ghent, Bel-
gium; Nancy, France; Suzhou, China; Jeonju, South Korea) and one friendship city (Dalian, China).
Kanazawa actively promotes exchange activities in various spheres.
(Inquiries) .
Address: Hirosaka 1-1-1 (4F, City Hall Building No. 1) (MAP (1) -1)
Tel: 076-220-2075
E-mail: kokusai@city.kanazawa.lg.jp
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@ Ishikawa Foundation for International Exchange (IFIE)

Supports international exchange group activities in Ishikawa, provides information and counsel-
ing for foreigners free of charge, and runs Japanese language classes.
(Inquiries) -
Address: Honmachi 1-5-3, Rifare 3rd Floor (MAP (4))

Tel: 076-262-5931
URL: https://www.ifie.or.jp/

E-mail: center@ifie.or.jp

(Closed during the new year period)

* Living consultation

Information and consultation in multiple languages for foreign residents who are having dif-
ficulty living in Japan. In addition, specialized administrative scriveners and lawyers provide legal-
related consultation.

Tel: 076-262-5932
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* International Information Library

Books and materials related to international exchange, foreign-language picture books, Japanese-
language teaching materials, Japanese-language teaching guides, and English-language newspapers,
as well as books and magazines from Japan and overseas. Available for use by the general public.

* IFIE Japanese Classes

Classes range from beginner classes for first-time students of Japanese to intermediate level.
Private and online classes are also available, as well as the “Online Japanese Class” and classes by
Japanese language study support volunteers.

Tel: 076-222-5931 ElAEE

@ Ishikawa International Lounge e

The Ishikawa International Lounge is a two-storey Japanese style building where foreign visitors
or residents of Ishikawa can study Japanese or experience Japanese culture for free, in a relaxed
atmosphere.

* Japanese Culture Workshops
You can try the following: wearing a kimono, playing traditional Japanese instruments such as
Shinobue bamboo flute, calligraphy, flower arrangement, tea ceremony, Tsumami craft, raised

cloth picture
%% There may be a fee for materials.

+ Japanese Classes

There are classes for students of all levels, from beginner to advanced.
%% People who can participate for more than 1 month

(Inquiries) -
Address: Hirosaka 1-8-10 (MAP (® -1)
Tel: 076-221-9901
E-mail: iilounge@road.ocn.ne.jp
Open: 9am ~ 5pm Monday to Friday and 9am ~ 4pm Saturday.

@ Ishikawa International Salon
A traditional Japanese building can be used for international exchange activities. (Free of
charge)
(Inquiries)
Address: Hirosaka1-8-14 (MAP (5 -2)
Tel: 076-223-8696
Open: 10am ~ 6pm Tuesday to Sunday.
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[Medical Care)

Japanese medical institutions are divided between well-equipped large hospitals with exami-
nation equipment and hospitalization facilities, and local private doctor offices and clinics. Large
hospitals charge an extra fee if you don't have a referral For this reason, it is better to visit a private
doctor's office or clinic first. It is important to find a “family doctor” that you can trust to visit on a
regular basis. Your “family doctor” can refer you to a larger hospital if necessary.

Most run on a first-in-first-served basis. Therefore, sometimes you may have to wait 1-2 hours.
Some medical institutions require reservations, so please check beforehand.

When you go to a medical institution, be sure to take your “Individual Number Insurance Card”
or “Confirmation of Eligibility” with you. If you cannot scan your Individual Number Insurance Card
at a medical institution, show the “Notice of Eligibility Information” together with your Individual
Number Insurance Card at the reception desk and you will be able to receive a medical examination.

@ List of Medical Institutions with Foreign Language Support (As of January, 2026)
Going to a medical institution can be very stressful if you do not understand Japanese.
Here is a list for your reference of medical institutions in Kanazawa that offer foreign language support.

The foreign languages available are indicated as such; English (E), Korean (K), Chinese (C), and German (G).

Aiiku Obstetrics & Gynecology Clinic TEL: 076-252-3535
Shunichi Aburao (E) Obstetrics & Gynecology

Akiba Skin Clinic 3-43 Toita, Kanazawa-shi

Riki Akiba (E) Dermatology

Arimatsu Medical and Dental Clinic 3-3-6 Izumi, Kanazawa-shi

Tetsumori Yamashima, MD.PhD (E) Neurosurgery, Neurology, Psychosomatic medicine,
Dentistry

Ni 13-6, Akatsuchi-machi, Kanazawa-shi

1-13-6 Naruwa, Kanazawa-shi
TEL: 076-255-0925

TEL: 076-247-1336

Saiseikai Kanazawa Hospital (E) TEL: 076-266-1060

Ishiguro Clinic 4-515 Kubo, Kanazawa-shi TEL: 076-243-2500
Akira Shimizu (E) Orthopedics

Ai Shimizu (E) Neurology

Syuzou Ishiguro (E) Neurosurgery

Ishino Hospital 7-15 Sennichi-machi, Kanazawa-shi TEL: 076-242-0111

Hiroshi Ishino (E,G) Orthopedics, Rehabilitation

lzawa Clinic Shimocho-288, Moroe-machi, Kanazawa-shi
Akira Izawa (E) Internal Medicine

Ohno Internal Medicine Clinic 11-5 Chuodori-machi, Kanazawa-shi

Hideki Oono (E) Internal Medicine, Gastro-Intestinal Medicine
Owari-cho Takata Clinic 6-36 Shimoshin-cho, Kanazawa-shi

Munehisa Takata (E) Surgery, Internal Medicine, Respiratory Surgery,
(Other languages are supported via a Respiratory Medicine, Orthopedics, Rehabilitation
multilingual translation device)
Kanazawa Sakuramachi Women'’s Health Clinic - 21-12 Sakura-machi, Kanazawa-shi
Miho Saito (E) Obstetrics & Gynecology

(Other languages are supported via a
multilingual translation device)
Kanazawa Municipal Hospital

Naoki Ooishi (E)

Hisayoshi Murai (E)

Kanazawa Tsuchiya Eye Clinic

TEL: 076-237-6026
TEL: 076-231-4488

TEL:076-221-1598

TEL: 076-204-8036

3-7-3 Heiwa-machi, Kanazawa-shi TEL: 076-245-2600
Internal Medicine

Internal Medicine

wo 90-1 Fukuhisa-machi, Kanazawa-shi TEL: 076-257-4600

Syunsuke Tsuchiya (E) Ophthalmology

Mizuho Tsuchiya (E) Ophthalmology

Kanazawa Nishi Hospital 6-15-41 Ekinishihon-machi, Kanazawa-shi TEL: 076-233-1811
Tsutomu Kikuchi (C) Surgery

Kanazawa Nishiizumi Station Front Matsunaga | 7-7-1 Izumihon-machi, Kanazawa-shi TEL: 076-225-5272
Endoscopy & Gastroenterology Clinic

Kazuhiro Matsunaga (E)
Kawakita Eye Clinic

Internal Medicine, Gastro-Intestinal Medicine

1-3-67 No-machi, Kanazawa-shi TEL: 076-243-3335

Seiko Kawakita (E) Ophthalmology

Kijima Hospital Ne 41-1, Matsudera-machi, Kanazawa-shi TEL: 076-237-9200
(Supported via a multilingual translation

device)
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Kitabayashi Clinic

Kazuo Kitabayashi (E)

Clinic Morinosato

Osamu Katou (E)

National Hospital Organization Kanazawa

Medical Center (E)

Kobashi Happy Clinic

Toshihide Matsue (E,C)

Komori ENT Clinic

Takeshi Komori (E)

Takashi Komori (E)

Sagara Orthopedics

Sadao li (E)

Johoku Hospital

(Supported via a multilingual translation

device)

Sugihara Orthopedic Clinic

Makoto Sugihara (E)

Takeuchi Clinic

Masayu Takeuchi (E)

Tanaka Hifuka Clinic

Takeshi Tanaka (E)

Tsuji Orthopaedic Institute

Shunichi Tsuiji (E)

Daiyu Tsuiji (E)

Tsuchida Orthopedic Clinic

Toshinori Tsuchida (E)

(Other languages are supported via a

multilingual translation device)

Nagayama ENT Clinic

Ikuo Nagayama (E)

Natsuko Clinic

Natsuko Fukasawa (E)

$¢English support is available only when
the doctor is present.

Nishi Internal Medicine & Respiratory Clinic

Koichi Nishi (E)

Nozomi Pediatric Clinic

Takehiro Hama (E, C, K)

(Doctor can only speak basic Chinese and

Korean)

Hasegawa Skin Clinic

Yoichi Hasegawa (E)

Clinic of Hiroyuki Hayakawa

Hiroyuki Hayakawa (E)

Dr. Handa's Medical Office

Kyosuke Kaji (E)

Himawari Dermatology Clinic

Yukiyo Matsushita (E)

Hyotan Ear, Nose and Throat Clinic

Tadashi Ishimaru (E)

Hitomi Ishimaru (E)

Hiro Mental Clinic

Hiroshi Okuda (E)

Fujita Family Clinic

Shinichiro Fuijita (E)

Fujimura Arimatsu Eye Clinic

Shigeto Fujimura (E)

(Other languages are supported via a

multilingual translation device)

Maeda Bone & Jointo Clinic

Toru Maeda (E)

1-23-40 Kasamai, Kanazawa-shi

Internal Medicine, Surgery

2-140 Morinosato, Kanazawa-shi
Gastroenterology, Internal Medicine, Surgery
1-1 Shimoishibiki, Kanazawa-shi

1-8 Kobashi, Kanazawa-shi
Gastroenterology and Internal Medicine
3-9 Hashibacho, Kanazawa-shi

Ear, Nose and Throat Specialist

Ear, Nose and Throat Specialist

3-203 Unedanishi, Kanazawa-shi
Orthopedics

20-3 Kyo-machi, Kanazawa-shi

Internal Medicine, Surgery, Pediatrics

Ro 153 Nukaotomaru-machi, Kanazawa-shi
Orthopedics

1-7-1 Wakunami, Kanazawa-shi
Internal Medicine

1-86 Araya, Kanazawa-shi
Dermatology

5-191 Yokogawa, Kanazawa-shi
Orthopedics

Orthopedics

2-128 Tagaminosato, Kanazawa-shi
Orthopedics

Brother Heights 1F, 1-7 Matsumura, Kanazawa-shi
Ear, Nose and Throat Specialist

428-1 Chikaoka-machi, Kanazawa-shi
Dermatology

11-20 Sanja-machi, Kanazawa-shi
Respiratory Medicine

4-373 Yokaichi, Kanazawa-shi
Pediatrics

1-1-17 Kata-machi, Kanazawa-shi
Dermatology

2-4 Kamikakinokibatake, Kanazawa-shi
Internal Medicine

3-28-17 Kodatsuno, Kanazawa-shi
Internal Medicine

77 Miikesakae, Kanazawa-shi
Dermatology

2-13 Hyotan-machi, Kanazawa-shi

Ear, Nose and Throat Specialist

Ear, Nose and Throat Specialist

Nishisei Bldg. A-1, 3-1-32 Sainen, Kanazawa-shi
Psychiatry

2-4-13 Moto-machi, Kanazawa-shi
Internal Medicine

2-5-36 Arimatsu, Kanazawa-shi
Ophthalmology

1-60, Naoehigashi, Kanazawa-shi
Orthopedics

TEL: 076-264-0100

TEL: 076-232-0001

TEL: 076-262-4161

TEL: 076-251-7222

TEL: 076-221-5027

TEL: 076-267-6700

TEL:076-251-6111

TEL: 076-296-0770

TEL: 076-232-7822

TEL:076-257-7373

TEL:076-280-0111

TEL: 076-282-7886

TEL: 076-266-3387

TEL: 076-255-1798

TEL: 076-208-4474

TEL:076-269-8585

TEL:076-221-1155

TEL: 076-222-8822

TEL: 076-264-0255

TEL: 076-253-0255

TEL:076-231-1958

TEL:076-234-1621

TEL: 076-255-6026

TEL: 076-244-5768

TEL: 076-255-6627
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Matsuda Pediatrics-Digestion Clinic
Koichiro Matsuda (E)

Matsubara Hospital

Koichi Kurata (E)

Mihira R Clinic

Shinichi Mihira (E)

Miyauchi Eye Clinic

Osamu Miyauchi (E)

munetoonaka Ito Clinic

Hiroshi Ito (E)

Mominoki Clinic

Misao Ueda (E)

Morinosato Orthopedic Clinic
Shintarou Nakagawa (E)

Yanagida Eye Clinic

Takashi Yanagida (E)

Yamaguchi Internal Medicine Clinic
Yasushi Yamaguchi (E)

2-13-13 Kata-machi, Kanazawa-shi

Internal Medicine, Gastro-Intestinal Medicine
4-3-5 Ishibiki, Kanazawa-shi

Psychiatry

3-2-31 Kasamai, Kanazawa-shi

Orthopedics

4-305 Matsumura, Kanazawa-shi
Ophthalmology

4-525 Kubo, Kanazawa-shi

Surgery

5-5 Kuratsuki, Kanazawa-shi

Internal Medicine

2-210 Morinosato, Kanazawa-shi
Orthopedics

1-17-5 Ishibiki, Kanazawa-shi
Ophthalmology

3-205-1 Tagamihon-machi, Kanazawa-shi
Internal Medicine, Gastro-Intestinal Medicine

TEL: 076-225-6337

TEL:076-231-4138

TEL: 076-261-2335

TEL: 076-225-1888

TEL: 076-243-2300

TEL: 076-239-0136

TEL: 076-225-7237

TEL: 076-265-3003

TEL:076-231-1515
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TEL:076-265-3003

TEL:076-231-1515

@ Multilingual Medical Questionnaire
Even in medical institutions that support foreign languages, the receptionist may not be able to
understand, so it is recommended to complete a multilingual questionnaire in advance. .
K ﬁ‘%"’
EX

URL: https://www kifjp.org/medical = ol
Produced by: International Community Hearty Konandai, Kanagawa International % 1"‘1
Foundation %
bzt

@ Medicine
Hospitals sometimes issue out-of-hospital prescriptions instead of providing medicine; go to a
nearby pharmacy or drug store to get the medicine.

@ Adult health examinations

“Sukoyaka” health examinations are carried out at medical institutions from May to October
and group examinations are carried out at health and welfare centers from May to December. If
you are enrolled in National Health Insurance, you will receive a consultation ticket from Kanazawa
City around the end of April. Appointments are required prior to the health checkup. The type of
medical examinations you can have vary depending on age etc. Please inquire for details.
(Inquiries)
* Health Policy Section (2F, City Hall Building No. 1) (MAP (D -1) Tel: 076-220-2233

© Medical Treatment on Holidays and at Night

@ Kanazawa Wide Area Emergency Center
A facility where you can receive medical treatment at night (weekdays & holidays) when you or
your child has a sudden illness.
[Contact] -
Address: Sainen 3-4-25 (Within the Ekinishi Health & Welfare Center MAP (®)
Tel: 076-222-0099
Departments: Internal Medicine, Pediatrics
Hours: From 7:30pm ~ 11pm (Open from 7pm)
* Please check the Kanazawa Wide Area Emergency Center website for details (https://kanazawa-
kouiki.jp).

@ Duty doctors

Medical institutions are generally closed to out-patients on Sundays, national holi-
days, during the New Years period, and at night. Kanazawa has therefore established
a duty roster for each type of medical institution so that people can receive the emer-
gency medical treatment they need. Check the Kanazawa Medical Association's
homepage for information about the doctors on duty. URL: http://www.kma.jp/
toubani/toubani_main.html

However, if you see the doctor on duty, an additional surcharge will apply.
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[Pregnancy / Childbirth]

If you give birth in Japan, notification is required. If you have any questions, consult the Citizens'
Section (1F, City Hall Building No. 1) Tel: 076-220-2241.

We have also created the Kanazawa Child Raising Support Handbook for
Foreign Residents, which summarizes Kanazawa City's maternal and child
health services in Easy Japanese, English and Chinese. You can find a

copy online in PDF format, or you can get a physical copy at a health and
welfare center or at the Kanazawa International Exchange Foundation.
URL:https://www.kief.jp/plain-ja/life

@ Consultation Desk (Hotline)
You can speak with a public health nurse when you're having difficulties.
Your privacy will be protected, and you may remain anonymous.
Hours are 8:30 a.m. to 5:00 p.m., Monday through Friday (excluding public holidays and the
year-end/New Year holiday period).
« Women's Health Hotline Tel: 076-220-7918
You can consult about women's health, including women-specific symptoms and illnesses
such as premenstrual syndrome (PMS) and menopausal disorders.
« Pregnancy and Childbirth Hotline Tel: 076-208-4303
You can consult about infertility, an unexpected pregnancy, physical condition during preg-
nancy, and concerns about childbirth and the postpartum period.

@ Pregnancy

After receiving a pregnancy diagnosis at a hospital, submit a notification of pregnancy to your
local Health and Welfare Center or the Health Policy Section, and receive your copies of the “Mother
and Child Health Handbook™ and the “Kanazawa Mother and Child Health Guide”.

@ The Mother and Child Health Handbook

This handbook is used to keep a record of a mother and child's health, from pregnancy to the
time that the child enters school. It is needed for infant vaccinations and periodic checkups. The
Mother and Child Health Handbook is also available in foreign languages.

@ The Kanazawa Mother and Child Health Guide

In addition to the Mother and Child Health Handbook, a Mother and Child Health Guide is given
to registered residents of the city of Kanazawa.

This guide includes information about childhood health services that can be used during preg-
nancy and infancy, as well as medical checkup forms for pregnancy, childbirth, and infant health.
Take the consultation slip with you to the hospital to receive it for free.

@ Childbirth

+ Submit the notification of childbirth within 14 days of the birth, and register the child's residency
at the Citizens' Section or at a Branch Office.

* Apply for a passport. (At the embassy of your country)

* Apply for acquisition of a status of residence within 30 days of the birth.

@ Childbirth/childcare one-time payment
500,000 yen is provided for each child born to a member of National Health Insurance or their
dependent family member. If you are enrolled in other health insurance, please contact them.

(Inquiries) Insurance and Pension Section (2F, City Hall Building No. 1) (MAP @ -1) Tel: 076-220-2257
© Services Provided for Pregnancy and Childbirth

Kanazawa's Health and Welfare Centers provide the following services for pregnancy and childbirth.
O Maternity Support Benefit

Pregnant women receive a payment of 50,000 yen during pregnancy and 50,000 yen per fetus
after delivery
O Healthy baby! Home visits

Public health nurses and midwives visit households which have newborn babies. They provide
27 advice above the baby's development and nutrition, childcare, and the mother's health.
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O Infant health checkups

Free health checks are provided for children at 3 months, 18 months and 3 years of age. The
doctor records the child's growth and development and provides advice about childcare. You will
receive an advance personal notification about the date of the appointment.

Volunteer English and Chinese interpreters support communication with public heath
nurses at the infant health checkup. If you wish to request an interpreter, please make

an appointment with the Welfare and Health Center in advance.

O Inoculation

Vaccinations are one way to prevent contagious diseases. Vaccines for rotavirus, pneumococ-
cus, Hepatitis B, BCG, diphtheria/pertussis/tetanus/polio/Hib (DPT-IPV-Hib), measles, rubella (MR),
chickenpox, Japanese encephalitis, diphtheria/tetanus (DT) and endocervical cancer are available.
Please follow the appropriate vaccination schedule for your child.

O Classes

There are classes such as “Consultation for Pregnant Women” (where you can talk about how
to spend your time during pregnancy and nutrition), “Baby Space ‘hug’ ” (where mothers can
consult with midwives and exchange information with other mothers about pregnancy, childbirth
and childcare), and “Sukusuku Childcare Class” (where you can discuss the development and
growth of infants, baby food, and more).

Please contact us directly for dates and details.

(Inquiries)

+ Ekinishi Health and Welfare Center ~ Address: Sainen 3-4-25 (MAP ®)) Tel: 076-234-5103

* lzumino Health and Welfare Center  Address: Izumigaoka 1-2-22 (MAP (®) ) Tel: 076-242-1131

* Motomachi Health and Welfare Center Address: Moto-machi 1-12-12 (MAP @) Tel: 076-251-0200
* Health Policy Section (2F, City Hall Building No. 1) (MAP (D -1) Tel: 076-220-2233

O Kanazawa childcare “Smile” coupon book
This coupon book is provided upon application. It subsidizes usage fees for various services to
help make time for parents and children to interact with each other and reduce the burden of rais-
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E 5 ing children. It can be used until the child enters elementary school. To use the coupons, you need
k= to install the “Ishikawa Chuou Kosodate App” .
T O
Sé Name Details
X Parents and children can use cultural facilities, Kanazawa “Furatto” buses, municipal pools, etc.
Outing coupons free of charge.
Subsidizes part of the fee for Postpartum home helper, support activities at the Family Support
Trial coupons Center, temporary childcare at nurseries, and temporary childcare for sick children. (Limited to

one use per day)

Picture book
exchange coupon

Wooden Toy A coupon that can be redeemed for a wooden toy made from locally sourced Kanazawa
Exchange Coupon timber. Eligible for children up to the day before their first birthday.

(Inquiries) Child-rearing Support Section (2F, City Hall Building No. 1) (MAP ®-1)

Tel: 076-220-2285

[Childcare / Education]

@ Nursery Schools + Authorized Child Institutions

Nursery schools are facilities that provide care for infants (below the age of one until elementary school) who
cannot be cared for at home due to their parent's or guardian's work, school commute or illness. Authorized
Child Institutions are facilities that have the function and characteristics of both a nursery school and
kindergarten. There are support staff in the Nursery School and Kindergarten Section who make arrangements
and provide support for entry into a nursery school or Authorized Child Institutions. Please consult the staff.

O Hours:
Nursery schools are generally open from 7am~6pm, but some nursery schools and Authorized
Child Institutions offer extended hours and provide care on holidays.

O Hours (Authorized Child Institutions only)
Facilities are generally open 4 hours a day, however some certified centers for early childhood
education and care offer services during longer holidays, such as the summer and winter holidays.

Receive a book from the picture book exchange list.
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O Nursery school fees:

From 1 October 2019, some nursery childcare fees were made free of charge.

The fees for all children in 3-year-old classes to 5-year-old classes are now free.

The fees for all children from municipal (city) tax exempt families in 0-year-old classes to 2-year-
old classes are now free.

The fees for children from families not exempt from municipal tax are determined as follows:

April to August: calculated according to previous year's municipal tax amount.

September to March: calculated according to current year municipal tax amount.

However, the second and subsequent children are free of charge. There is also a further reduction
system depending on the amount of municipal tax paid.

(Inquiries and applications) .
Nursery School and Kindergarten Section (2F, City Hall Building No. 1) (MAP (D -1)
Tel: 076-220-2299 or individual nursery schools + Authorized Child Institutions

@ Kindergartens

Kindergartens are regulated by the School Education Law. They are intended for children to
receive education before entering elementary school. Many children in Japan attend kindergarten
but it is not a part of compulsory education.

O Hours:

Kindergartens are generally open 4 hours a day, but many kindergartens offer extended child-
care.They have long holidays in summer and winter, but some kindergartens offer childcare
service during these holidays, while others open their facilities for parents and children to play or
offer childcare classes.

O Admission and childcare fees:
From 1 October 2019, some kindergarten admission fees and childcare fees were made free of charge.
Fees up to 25,700 yen per month for children from 3-years-old to before entering elementary
school are now waived.
(Inquiries and applications) Individual kindergartens

@ Children's House

Children's Houses are places where children can enjoy playing. Various projects such as club activi-
ties for elementary school students, parent-child classes for young children (Karugamo g
class, Kangaru class), child-rearing consultation, and community exchange are carried out. s
Nobinobi Beeno URL: http://www.kanazawa-kosodate.net/

O Elementary and Junior High Schools

The Japanese educational system has nine years of compulsory education: six years of elemen-
tary school (ages 6~12) and three years of junior high school (ages 12~15). There are also three
years in high school and four years in university to form a 6-3-3-4 system. The school year starts in
April and finishes in the following March. Classes are held in Japanese.

Foreign residents are exempt from compulsory education, but children of school age are able to
attend public elementary and junior high schools. Ask for advice if you wish your child to attend public
school. Educational material costs can be partly subsidized by the child education support system.
(Inquiries) Education General Affairs Section (1F, City Hall Building No. 2) (MAP (1) -2) Tel: 076-220-2477

@ Japanese Coaching Classroom

The Kanazawa Board of Education has established a Japanese coaching classroom/study group
which provides educational guidance and advice in relation to Japanese culture and customs etc.,
and aims to provide students with the ability to learn in Japanese at school. It is aimed at young
students enrolled in elementary or junior high school, who are non-Japanese, or who have re-
turned to Japan from overseas, and lack Japanese proficiency. It is run at Izumi Elementary School,
Morinosato Elementary School and Izumi Junior High School. Parents or guardians who wish to
have their child attend these classes should apply through the principal of their child's school.
(Inquiries) School Guidance Section (1F, City Hall Building No. 2) (MAP (1 -2) Tel: 076-220-2449

@ Ishikawa Prefectural Asunaro Junior High School (Night Junior High School)

This is a night junior high school that you can enroll in if you meet all of the following conditions
(1)-(3): (1) You live in Ishikawa Prefecture or work in the prefecture, (2) you are over the age for
compulsory education in Japan, and (3) you are a foreign national who wishes to receive compul-
sory education in Japan, etc.

There is also a course that places emphasis on learning Japanese. There are no costs  [E]ir=X [E]
such as tuition or textbook fees. Classes are held Monday to Friday, from around 6:00 p.m. & "
to around 9:00 p.m. If you wish to enroll, please contact Asunaro Junior High School.

(Inquiries) Asunaro Junior High School Tel: 076-218-7655 Email: asunaj@ishikawa-c.edjp  [®
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@ Local Japanese Language Classes for Children

@ Children's Learning Support Network (Nihongo Learning Support Hokuriku) EFE
On Saturday afternoons, adult supporters and Kanazawa University students pro- 3

vide one-on-one study support with school subjects and Japanese language study. — =r

The classroom is located in Korinbo. Online (ZOOM) study is also available. i

@ KIEF Children's Japanese Language Plaza (Kanazawa International Exchange Foundatlon)

Volunteer Japanese language instructors provide one-on-one support for basic
Japanese language study on Sunday mornings and after school. The classroom is
located near Kanazawa Station. You may also be able to study online (ZOOM) or at
your own home.

@ Wakatake (Kanazawa City International Exchange Section)

On Saturday mornings, once a month in the Morinosato and Okuwa districts,
university students and volunteers teach Japanese and help with homework. You
can also play games such as karuta.

© Libraries

A library card is required to borrow books. In order to receive a library card, please bring some-
thing that can confirm your name and address (such as your Residence Card).

You can borrow up to 10 books per person for two weeks. E-books are also available to borrow.
(Inquiries) i
Izumino City Library  Address: Izumino-machi 4-22-22 (MAP (9) ) Tel: 076-280-2345
Kanazawa Umimirai Library ~ Address: Jichu-machii 1-1 (VAP @,@jﬁ) Tel: 076-266-2011
Tamagawa City Library ~ Address: Tamagawa-machi 2-20 (VAP (U)—1)/Te|: 076-221-1960 ;
Tamagawa Children's Library  Address: Tamagawa-machi 2-2 (MAP (D-2) Tel: 076-262-0415 557
URL: https://www.lib.kanazawa.ishikawa.jp/ *

(Other)
Ishikawa Prefectural Library Address: 2-43-1 Kodatsuno Tel:076-223-9565
URL: https://www.library.pref.ishikawa.lg.jp/  (English, Chinese, Korean)

© Other Welfare Services

~
oS
§"§ The city of Kanazawa provides various types of support to ease the financial burden of bringing
59 up a child, including financial aid for school and medical expenses to ensure that children grow up
53 healthy and happy.
System Details of the aid Inquiries

Subsidization scheme | Subsidies for medical expenses for outpatient visits for children

for children’s medical up to the third year of junior high school and hospitalization

expenses for children up to the third year of high school.

You can apply for a “Child Medical Card” at the Health Policy
Section, a Citizen Center or a Health and Welfare Center.

@ Amount to be paid at the counter

Outpatient visit: 500 yen (per day, per medical institution)
Hospitalization: Free . i
Prescriptions: Free (when covered by health insurance) Health Policy Section

The hospital visit monthly maximum payment burden is 1,000 yen. | (2F; City Hall Building No. 1)

Tel: 076-220-2233
Single parent household | Subsidies for medical expenses for parents and children in

medical expenses single-mother/single-father households, and children without
subsidization scheme | parents.
@ Eligibility

Children up to and including 18 years old (until the end of the
first March after turning 18). Children with moderate or more
serious disabilities are eligible until turning 20 years old.

* Income-related restrictions apply.

Child Allowance Paid to those raising children until the end of the first fiscal
year after the child turns 18.

@ Monthly payment amount (per person)

10,000 yen~30,000 yen (depending on the child's age and | Child-rearing Support
birth order) Section

Child support allowance | Paid to mothers (fathers) or the person who is raising a child | (2F, City Hall Building No. 1)
(until the end of the first March after the child turns 18; for | Tel:076-220-2285

children with moderate to severe disabilities, until turning 20
years old) that lives separately from their father (mother) due
to divorce or other reason. * Income-related restrictions apply.

There is also support for medical expenses for premature babies and for children with Kanazawa Healthcare Center
33 certain chronic diseases or physical disabilities. Please inquire for detailed information. Tel:076-234-5102
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@ Mother and child living support facility
Single mothers who are having difficulty raising their children can join the facility.
(Inquiries) Child-rearing Support Section (2F, City Hall Building No. 1) (MAP (D -1) Tel:076-220-2285

[Bank / Post Office)

@ Opening an Account

@ Atabank

(Business hours)

Generally 9am ~ 3pm Monday to Friday (Closed Saturdays, Sundays and national holidays)

(Required documents)
* Proof of address and identity, such as your residence card
* Your personal seal("Shachihata" type rubber self-inking stamps are not accepted.)

You can also apply for a cash card when you open an account. A cash card allows you to use
anATM (automated teller machine) or CD (cash dispenser) instead of going to the counter. How-
ever, depending on the bank, the times which you can use ATMs vary. Also, depending on the day
and time, there may be a usage fee. Please check in advance.

@ At a post office (Japan Post Bank)
(Business hours) 9am~4pm Monday~Friday (closed Saturdays, Sundays and national holidays)

(Required documents)

* Aresidence card

* Your personal seal

+ Student ID, employee ID (when status of residence is Student or Technical Intern Training)
Please check the Japan Post Bank website for details.

©

When you open a Japan Post Bank account, withdrawals and deposits can be
made at any post office or Japan Post ATM in Japan. However, ATM operating times
and usage fee vary, so please check in advance. Those with smartphones can use the
“Yucho Tetsuzuki App” .

Japan Post Bank URL: https://www.jp-bank.japanpost.jp/ (Available in English)
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@ Setting up automatic payments

You can apply at your bank or a post office (Japan Post Bank) to have bills for utilities such as
electricity, gas, telephone and water to be automatically deducted from your account on a set
date each month.

Bank /
Post Office

@ Convenience store ATMs

Bank account transactions can also be made at ATMs in 24-hour convenience stores, using your
cash card. However, money transfers between accounts is often not available, and depositing cash
may also incur a fee.

@ ATM international network

The magnetic strip used on cash cards in Japan is different from that of other countries; Post
office (Japan Post Bank) ATMs support international online banking systems such as “Cirrus” and
“PLUS.” (The logos of cards that can be used are displayed on the ATMs with stickers etc. How-
ever, this does not necessarily mean that all functions can be used. Please check with your card's
issuing financial institution.)

@ Overseas Remittance
At banks and post offices (Japan Post Bank), you can make international remittances. Do be
aware that methods and handling fees vary according to the bank. It is easier if you find a bank
that has dealings with your bank in your home country. To make a remittance, you must register
your My Number. Please check in advance. Exchange rates change daily. Check the ik
exchange rate and handling fees at the bank or post office that you use. ksl
(Reference) “Yucho International Remittances”

35 URL: https://www.jp-bank.japanpost.jp/kojin/sokin/kokusou/kj_sk_ks_websvik.html
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@ Postal Services

@ Domestic mail and package categories

Categories include normal postcards and reply-paid postcards in which a postcard for the recipi-
ent's reply is attached, sealed letters, and small parcels (You-pack). Do be aware that postage var-
ies depending on size and weight.

A special surcharge is levied on “express mail,” which is delivered more quickly than ordinary
mail, and “registered mail,” which is a secure delivery method for important mail.

@ Overseas mail
Services include airmail, surface mail and international express mail (EMS). Postage varies ac-

cording to the destination and weight.

* When sending goods by international mail, for all destination countries and regions you must
create the shipping label via the post office's “International Mail My Page Service” and submit
the electronic customs data.

Japan Post electronic customs clearance data
URL: https://www.post.japanpost.jp/int/ead/index.html

@ Opening hours for mail service desks at main post offices

Address Tel Transaction hours

Kanazawa Central Post Office | Sanja-machi 1-1(MAP @)  |0570-036-846 | Weekdays 7am~9pm
Saturdays 7am~6pm
Sundays * Holidays 7am~6pm
Shin-Kanazawa Post Office | Shinbohon 4-65-2 0570-021-895 | Weekdays 7am~9pm
Saturdays 7am~6pm
Sundays * Holidays 7am~6pm
Kanazawa South Post Office | lzumino-machi 6-17-1 0570-084-595 | Weekdays 8am~7pm
Saturdays 8am~6pm
Sundays * Holidays 8am~6pm
Awagasaki Post Office Awagasaki-machi 2-383-2 | 0570-943-358 | Weekdays 8am~7pm
Saturdays 8am~6pm
Sundays * Holidays 9am~3pm

* Includes opening hours for the Yuyu service counter (operates outside regular business hours)

5]

@ Non-delivery notices

If mail or a package is delivered to your residence when you are not home, an “undelivered mail
notice” will be put in your mail. There are three options to retrieve the parcel:

1) Go and collect it from the post office.

2) Fill in the required items on the notice and put it in a post box to request a re-delivery.

3) Call the telephone number on the notice to organize re-delivery.
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Bank /

@ Sending parcels
There are parcel delivery services other than the post office if you want to send small packages.
These services offer next day delivery, or delivery in 2~3 days, anywhere in Japan for a compara-
tively low charge. You can call the parcel delivery service by phone or take parcels to specified col-
lection points such as convenience stores.

@ Submit change of address procedures at the post office

If you move to another place in Japan, you should notify the post office about the move as mail
addressed to your old address can be delivered to your new address for up to a year.
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[Transportation)]

In Japan, pedestrians must walk on the right side of roads when there is no footpath. Cars and
bicycles must travel on the left side. In addition, please obey the road signs.

O Cars

An International Driver's License from a country that is a signatory to the Geneva Convention or
a Japanese driver's license is required to drive in Japan. A valid overseas license can be converted
into a Japanese driver's license.

@ International Driver's License

Getting an interna-
tional driver's license

You must obtain one in the country that issued the license.

An International Driver's License is valid for the overlapped period of one year from
the date of issue and one year from the date of disembarkation.

International Driving in Japan is only permitted for drivers with licenses issued by member countries
Convention of the Geneva Convention.

If a person who is registered on the Basic Resident Register leaves Japan, obtains a
driver's license in a foreign country, and comes back to Japan within three months
Other from the date of departure from Japan, the re-entry date will not be considered as the

date of landing for the international driver's license. Therefore, the license might be
invalid in Japan. To drive in Japan, you must stay out of the country for three months
or longer. This condition is also applicable for the re-issue of a driver's license.

Period of Validity

@ Converting a foreign driver's license to a Japanese one
Those who have a foreign driving license and satisfy certain conditions may be exempt from a por-
tion of the knowledge and driving skills test once the applicant has proven to be a competent driver.

(Conditions for converting a license)

O You must possess a valid foreign driver's license.

O You must have resided in the country in which your foreign license was issued for
a total of three months or longer after it was issued.

(Must supply time and place of application.)
Applications are only accepted Monday-Friday (reservation required). Hours of reception are
from 1pm ~ 1:20pm on the day of the reservation.
*Be sure to bring an interpreter with you if you do not speak Japanese.

O Reception: 2nd Floor examination counter of Ishikawa Prefecture Driver's License Center,
Higashi-Kagatsume-machi 2-1 (MAP @3 ) Tel: 076-238-5901

(Required documents)
O Your foreign driver's license.
O Translation of your foreign driver's license.

*The translation must be by a government office or consulate of the issuing country etc., the Japan Automobile
Federation (JAF), or ZIPLUS Co., Ltd.

* JAF Ishikawa Branch Address: Shimbohon 4-8, Tel :076-249-1252

* ZIPLUS Co., Ltd. (Please check the homepage for the application method and the target countries for translation.)

O Ifyou are a registered resident of Japan:

Your residence certificate specifying your nationality, etc.

(For foreign nationals subject to the Basic Resident Registration Act: a residence certificate indi-

cating nationality, residence status, and period of stay)

¢ The certificate of residence does not need to list your My Number or certificate of residence code.

O Your passport and other travel certificates (if you have more than one, submit them all).

* If your passport doesn't have an immigration stamp from the license-issuing country (e.g. due to using automat-
ed gates or in the EU area), the length of stay in the issuing country cannot be confirmed. A separate document
will be required. Please consult the licence center.

O Expired Japanese driver's license or a copy of your driving history in Japan if you have previ-
ously received a Japanese driver's license.

O A photo (taken within the last 6 months, 3cm x 2.4cm, no hat, showing front upper third of
body, no background, with name and date written on the back.)

O Other

- If you don't know the date of acquisition/issue of your foreign driving license, you may be re-
quired to submit proof of issue for your foreign driving license from a relevant administrative
government agency of your home country.

- Provide the identification card of your home country if applicable.

- Other documents may be required depending on your home country. Do confirm in advance.
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(Details of the test, etc.)

O You will be applying for a first-type (regular) driving license.

O The following tests will be conducted to confirm your driving competence:

- An aptitude test
- A knowledge test on automobile driving (True-or-false format. Ask for a foreign-language version.).
- Driving skills will be confirmed.

O Those who have previously possessed a Japanese driver's license and wish to re-apply, or those
who have a driver's license from a country with a licensing system deemed to be equivalent to
that of Japan are considered competent in automobile knowledge and driving skills, and are
thus exempt from the knowledge test and driving skills test.

(Flow of procedures)
Documents checked = Confirmation of driving history = Eye, hearing and color test = Knowledge
test = Driving skills test = (exemption of Knowledge and Driving skills tests) = License issued.

(Other)

When submitting your application, you are required to fill in a questionnaire about your health
in relation to certain diseases.

*If your address changes, you must also have your driver's license address and your vehicle registration address changed.

@ Renewal of your driver's license or My Number Card driver's license

Japanese driver's licenses have expiry dates, which are written on the license. (If you have a My
Number Card-integrated driver's license, check it on Mynaportal.) A notification will be sent to the
address listed on your driver's license with the details for renewal. Please complete the renewal pro-
cedure before the deadline. If you don't renew your license, you won't be able to drive.
*Other: When your address changes

If you move (i.e., if your place of residence changes), you need to go to a police station or the
Ishikawa Prefectural Driver's License Center to complete the procedure to change the address on
your driver's license.

@ Foreign-language version of the knowledge test required for getting a driver's license
You can apply to take the exam for class 1, class 2 and provisional licenses in 20 different languag-

es. The moped license can be taken in English, Chinese, Portuguese, and Vietnamese. Please contact

the office in advance to request the foreign language version of your choice. However, the driving

skills test and its instructions will be in Japanese. .

(Inquiries) Ishikawa Prefecture Driver's License Center (MAP )

Address: Higashi-Kagatsume-machi 2-1  Tel: 076-238-5901

@ Owning and Using a Car

When you own and use a car, there's a number of legal responsibilities, such as mandatory insur-
ance, vehicle inspections, proof of car parking space, and vehicle registration. The shop where you
purchase your car can complete the registration process for you.
(Inquiries) Hokuriku Region Department of Transportation, Ishikawa Transportation branch
Address: 1-1 Naoehigashi  Tel: 050-5540-2045

@ Vehicle Inspections

Vehicle inspections (sha-ken) are performed at fixed intervals, to determine whether your car
meets a set of standards established by law. Only vehicles that have passed these inspections
and have been issued vehicle inspection certificates (sha-ken-sho) may be driven. Private vehicles
must undergo an inspection every two years. When the inspection is complete, you will receive a
sticker which must be placed on your windscreen.

@ Compulsory Automobile Liability Insurance

In order to aid the injured parties of traffic accidents, this insurance aims to guarantee basic per-
sonal compensation by supplementing the economic burden that the assailant should bear. All
vehicle owners, including owners of scooters, are obligated to take out this insurance. (However,
costs for car damages may still be expensive even with coverage offered by this compulsory insur-
ance, so we recommend that you consider also applying for optional insurance.) Driving without
insurance is illegal.

@ Basic rules for vehicles and motorcycles

* Vehicles drive on the left side of the road.

* People without a driver's license or who have been drinking alcohol MUST NOT drive a vehicle
or motorcycle.

* When travelling in a car, the driver and passengers must wear seatbelts. Children under six
years of age must use child seats. When riding a motorcycle, a helmet must be worn.

* You must not use a mobile phone while driving.

* If somebody is waiting to cross a pedestrian crossing (where there are no traffic lights), you
must stop and let them cross.
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M Preparation for snow-covered/icy roads

Kanazawa receives heavy snowfall. Driving often becomes difficult due to icy and/or snow-
covered roads. In order to drive in such conditions, specially designed snow tires called "studless
tires" are fitted for winter. You can purchase and have these tires fitted at car supply shops and tire
stores. (Tire change incurs a fee)

You can obtain a copy of Japan's traffic rules and regulations, called "Rules of the
Road", in foreign languages (English, Portuguese and Chinese) at Japan Automobile
Federation (JAF) offices.

URL: https://jaf.or.jp/common/visitor-procedures/rules-of-the-road

A 4WD vehicle may be better for people who are not accustomed to driving on snowy
roads.

@ Buses

Some bus routes are run by private companies such as Hokuriku Railroad and JR Bus.

There are also “Kanazawa Flat bus” community buses and highway buses linking Kanazawa
with other cities.

O
.

Taking a bus (An example of a bus on a regular route)

Step 1: The boarding entrance is the center door. Take a numbered ticket from the issuing ma-
chine at the entrance.

* Kanazawa Flat bus board through the front door and pay the fare first.

Step 2: Press one of the buzzers on the wall when you hear an announcement for your bus stop.
When the button is pressed, it will light up and a buzzer will sound.

Step 3: When the bus reaches your stop, put your fare and the numbered ticket in the fare box
next to the driver's seat.
The fares are displayed on the board at the front of the bus above the driver. The number
on your ticket corresponds to the number on the board. The fare displayed below the
number in the same box indicates the fare for your ticket. As the fares displayed on the
board may change as the bus reaches your stop, re-check your fare before you get off.

Step 4: Watch your step and get off the bus carefully from the door at the front.

@ How to pay bus fares
Depending on the type of bus, the available payment methods differ. Please check the website.

(Reference) Kanazawa City Tourism Official Site, “Kanazawa City Bus Payment Methods by Type”

URL: https://visitkanazawa.jp/Isc/upfile/articleDetail/0000/1097/1097_201_file.pdf

® Cash : accepted on all buses. : Pay into the fare box using exact change. If you don't, you will not 2
receive the difference back. Use the moneychanger machine if you don't have exact change. Ask the EIE
driver about how to exchange money. 5,000-yen notes and 10,000 notes cannot be changed on the bus. Have yen
in coins and 1,000-yen notes ready before getting on a bus.

® Credit card : accepted on Hokuriku Railroad buses.

® ICa:The “ICa” is a Hokuriku Railroad bus IC card (electronic ticket). By simply touching the
card on the card reader inside buses, your fare will be calculated and paid. They are sold at
the bus center for 2000 yen (including 1,650 yen credit). You can add credit to your card
while on the bus. They are easy to use, and you will no longer have to prepare small change.

® The transportation IC card : The transportation IC card (Suica ICOCA etc) can be used on
JR buses (route bus only). The Hokuriku. Railroad IC card (ICa) may not be used on JR buses.

(Inquiries)

@ Hokuriku Railway Ticket Center (MAP (4))

Near bus stop No. 4 at the Kanazawa Station West Exit Bus Terminal

Tel: 076-263-0489 (7am~7:30pm) Open 7days a week URL: http://www.hokutetsu.co.jp/

@ Hokuriku Railway Telephone Service Center
Tel: 076-234-0123 (8am~6pm) Open 7days a week

@ JRBus
Tel: 076-225-8004  URL: https://www.nishinihonjrbus.co.jp/ (English, Chinese, Korean)

@ Expressway bus — net
URL: https://www.kousokubus.net/BusRsv/ja/ (English, Chinese, Korean)

@ Kanazawa Flat bus: Traffic Affairs Section (3F, City Hall Building No. 1) (MAP (D -1)
Tel: 076-220-2038
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© Bicycles
There are local government-managed parking areas for bicycles within Kanazawa City. They are
free to use. Please park your bicycle in bicycle parking areas. (Bicycles parked for more than 7 days
will be moved. You must pay a fee to retrieve them.)
There are seven zones within the city where bicycle parking is prohibited. If you leave your bi-
cycle within these zones, it will quickly be removed. You need to pay a fee when reclaiming your
bicycle, so please use a nearby bicycle parking area.

Bicycle parking
areas

@ Basic rules for bicycles
* Ride on the left side (sidewalks are exceptions, however give
priority to pedestrians)
* Observe traffic lights and stop at intersections to ensure safety
+ Use a light at night
* Drinking and riding is prohibited
* Wear a helmet
+ Don’t ride while listening to loud music, etc.
+ Don’t ride with one hand
+ Don’t ride alongside each other

Bicycle parking
prohlblted zones

Signboard for
no-bicycle
parking zone

The Ishikawa Prefectural Police website includes “traffic safety leaflets” and other materials for
foreign pedestrians and cyclists. EE
URL: https://www2.police.pref.ishikawa.lg.jp/trafficsafety/trafficsafety 14/ Ty

trafficsafety01.html Sy

@ Bicycle theft prevention registration

You are required to register a bicycle at the store upon purchase to prevent bicycle theft. A
registration fee is required. When the registration is complete the shop will give you a copy of the
registration card. Keep it somewhere safe. If your bicycle is stolen, you are more likely to get it back
if you have registered it. If you are moving, please complete a modification of your registration
details. If you transfer your bicycle to another person, the person who receives it must perform the
re-registration procedure.

@ Bicycle liability insurance

If you use a bicycle in Kanazawa, you are obligated to take out bicycle liability insurance, which
provides compensation for death or bodily injury of the other party in the event of an accident.
There is insurance that covers individuals, and insurance that covers bicycles. If you receive a bi-
cycle from somebody, be sure to checkit.
Kanazawa Bicycle Regulations Website
URL: https://kanazawa-bicycle.jp

(English, Vietnamese, Indonesian pamphlet available)

(Inquiries) Traffic Affairs Section (3F, City Hall Building No. 1) (MAP (D -1) Tel: 076-220-2038

You can dispose of your bicycle at rubbish stations on the day for metal and small

household appliance collection (once a month). Be sure to attach a label to your bicycle
with “ & " (unused) written on it.

O Taxi

Taxis can be found at hotels, stations and downtown. You can also get a taxi to stop for you in
the street by raising your hand up in the air. Available taxis will display “ZZ=” in red letters. If you
book a taxi by phone, they will come to meet you at a place you choose. Also, the rear doors open
automatically for you to get in. Tips are not required.

© Railway
When riding a train, standard fares are payable according to the distance.
On JR Shinkansen (bullet trains) and Limited Express trains, you must pay the limited express fee.
West Japan Railway Company URL: https://www.westjr.co.jp/
(Available in English, Chinese, Korean, Thai)
East Japan Railway Company URL: https://www.jreast.co.jp/
(Available in English, Chinese, Korean, Thai, Indonesian, French, Dutch, Spanish)
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[Accidents / Natural Disasters)

@ Sudden lllness or Serious Injury
Please call an ambulance (#119).

@ Calling an ambulance

1. Call the fire department (#119).

2. Tell the operator the address / place where the ambulance is required. (incl. nearby landmarks etc.)

3. Tell the operator the type injury or sickness, and the age of the person(s).

4. Tell the operator your name and contact information.

* Ambulances are a free service, but as ambulances are emergency vehicles refrain from using them for minor injuries.
In such instances use your own car or a taxi.

@ Traffic Accidents / Crimes
Call the police (#110). If somebody is injured, also call an ambulance (#119).

@ Calling the police

1. Please tell us your name, the language(s) you can speak, and your nationality.
2. We will arrange an interpreter, so please stay on the line and do not hang up.
3. We will ask questions one by one, so please stay calm and answer.

*f you cannot make the call yourself, ask someone nearby for help.

<Crime and crime-prevention consultation>
POLICE HELP LINE (Police Safety Counseling Line for Foreigners) Tel: 076-225-0555
Open: Monday to Friday, 9am~5pm (Excluding Dec 29-Jan 3 and national holidays)

O Fire

Call the fire department (#119).

@ Calling the fire department

1. Yell "KAJI DA!" (there's a fire) to warn nearby people of the fire.

2. Call the fire department (#119).

3. Tell the operator the address / place where the fire is occurring, and what is on fire.
4. Tell the operator your name and contact information.

* Make sure you know how to use a fire extinguisher and have it serviced regularly.

* You can call 110 or 119 from a mobile phone.
Please also check page 55, "Useful Japanese for emergencies.

O Preparing for Natural Disasters

Earthquakes are common in Japan. The Great East Japan Earthquake (seismic intensity 7 on the
JMA scale) occurred in March 2011 and the Kumamoto earthquake (seismic intensity 7 on the
JMA scale) occurred in April 2016. Earthquakes also occur in Ishikawa Prefecture, such as the Noto
area earthquake (seismic intensity lower 7 on the JMA scale) that occurred in January 2024. Large
earthquakes can occur anywhere in Japan, so please always take sufficient measures in order to
minimize possible damage.

Furniture and stationary articles may topple over and houses and buildings may collapse during
an earthquake. Fires and tsunamis are more likely to occur and utilities such as electricity and wa-
ter may be cut off.

I

@ In the event of an earthquake

+ Stay away from furniture and lighting fixtures for your personal safety. Protect yourself by hiding
under a sturdy desk or table. When evacuating, get away from rivers, the sea, or cliffs as quickly
as you can.

* When the tremor subsides check all sources of heat or fire, shut off the gas valve and water
faucet, switch off the electricity at the mains, open the doors in your house to secure an escape
route and prepare to evacuate.

* If you go to an evacuation site, stay calm and watch out for falling objects.

* Important information about disasters is broadcast on the radio and television. Be sure to check
it.
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@ Preparein advance
O Disaster Prevention Handbook for Foreign Residents in Kanazawa

This handbook explains common types of disasters that happen in Japan, what to
do in case of disaster, and how to prepare for disasters. It is written in simple Japanese
and foreign languages (English, Chinese, and more).
URL: https://www kief jp/livein/disaster/information
O Emergency supplies

After an earthquake you may have to live at an evacuation site for a period of a few days to a few
weeks until utilities are restored. Always have the bare minimum of supplies ready at hand in case
of emergency.
(Possible emergency supplies)

+ Cash and valuables -+ Emergency provisions and drinking water (Three-days worth)

+ Emergency medical supplies  * A portable radio

+ Aflashlight  + Writing materials

+ Clothing (underwear) - Towels  * Masks * Thermometer etc.

O Evacuation shelters

In Kanazawa, schools and community centers etc. are designated as evacuation shelters. Find
out which school zone you live in and confirm the site location using the Map of Evacuation Cen-
ters Designated by the City of Kanazawa.

Also, all members of your family should know the location of a temporary evacuation shelter
(nearby park etc.).

Map of Evacuation Centers Designated by the City of Kanazawa
URL: https://www4.city.kanazawa.lg.jp/kurashi_tetsuzuki/anzen_anshin/
bosai/6/15680.html

O Kanazawa City Flood Hazard Map
This map shows areas that are dangerous during heavy rain and evacuation sites.
URL: https://www4.city.kanazawa.lg.jp/kurashi_tetsuzuki/anzen_anshin/bosai/2/6/15696.html

@ Disaster information
O Online Native Network - Kanazawa Life Information
URL: https://kanazawa-life.info/index-jp.html

An official LINE account which provides emergency information (regarding disasters, (=l E.I
emergency funds, etc.) from Kanazawa City in your native language. Once registered, ¥ L
you become a member of a group of people who speak the same native language. [=);

O Weather information
If there is an early warning, pay careful attention to TV and radio weather forecasts and begin
evacuation procedures as soon as possible to minimize damage.

O Multilingual Portal: Japan LIFE & BOSAI
NHK World Japan provides disaster information in multiple languages.
URL: https://www3.nhk.or.jp/nhkworld/en/multilingual_links/

O Safety Tips

This is a smartphone application. It provides disaster information about earthquakes
and heavy rain in multiple languages.
URL: https://www.rcsc.co.jp/safety-tips-en

O Natural disaster information email service Kanazawa Bousai Dot Com

This service provides residents alerts and evacuation orders in addition to information about
disaster evacuation sites (You can register and receive messages on a mobile phone or PC.)

If you would like to register, please send a blank email to the address below.
E-mail: kanazawa-city-citizen@raiden3.ktaiwork.jp
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O Disaster prevention radio broadcast redistribution service

This is an internet service that allows you to check the information broadcast
through outdoor speakers (disaster prevention radio broadcasts), which communi-
cate disaster situations and evacuation information from City Hall to residents.

(Inquiries) Crisis Management Section (2F, City Hall Building No. 2) (MAP ®-2)
Tel: 076-220-2366
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[Useful Information]
Welcome to your new life in Kanazawa! Additional helpful information is available below.

© Employment
If you wish to work in Japan, the places where you can work and the types of jobs you can do
depend on your status of residence.

@ Hello Work Kanazawa

Hgllo Work provides vocational counseling and job placement services for foreign and Japanese
residents.

An English interpreter is available on the 2nd and 4th Mondays of every month (1pm-3pm).

(Counter No. ®)

A Chinese interpreter is available on the second Monday of the month (9am-12pm).

(Counter No.

An interpreter may not always be available. Please confirm by telephone before visiting.

They also carry out procedures for basic allowances that are available to people enrolled in em-
ployment insurance if they become unemployed.
Address: Naruwa 1-18-42 (MAP ) Tel: 076-253-3033

@ Working condition consultation hotline

Multilingual telephone support for concerns, anxiety, and questions about working
conditions.
URL: https://www.check-roudou.mhlw.go.jp/Ip/hotline/

@ Permission to enﬁage in activities outside those permitted by your status of residence
When a person with a status of residence that does not allow them to work wants to work, a

permit to engage in activity other than that permitted under the status of residence previously

granted is required. For example, it's necessary when a person whose status of residence is Stu-

dent or Dependent wants to work part-time.

Reference: Nagoya Regional Immigration Bureau, Kanazawa Branch Office

There's a schedule of examinations for qualifications that are convenient to have when working
in Japan.
The Kanazawa Chamber of Commerce & Industry  Certification examination information
URL: https://www.kanazawa-cci.or.jp/exam/index.html

@ Sightseeing
@ Kanazawa Goodwill Guide Network (KGGN)

There is information provided in English for foreign tourists regarding Kanazawa (Ishikawa Pre-
fecture) sightseeing, transportation and living, at these tourist information centers.

Also, volunteer guides and interpreters for within Kanazawa and its surrounding areas are available.
(Inquiries)
Kanazawa Station Tourist Information Center .
Address: Kanazawa Station grounds, Kinoshinbo-machi 1-1 (MAP (6) )

Tel: 076-232-3933

URL: http://kggn.jp (Available in English and Chinese)

@ Kanazawa City Tourist Association
Address: Kanazawa Station grounds, Kinoshinbo-machi 1-1  Tel: 076-232-5555
URL: https://www.visitkanazawa.jp/
(Available in English, French, Italian, Spanish, Korean, Chinese (traditional and simplified) and Thai)
The municipal Tourism Policy Section publishes a multilingual tourist pamphlet about Kanazawa.

@ Public Share Cycle

MACHI-NORI is a service allowing the use of shared bicycles. The bicycles can be rented or re-
turned to any of the rent-return stations within the city. The price for a single use is 165 yen for up
to 30 minutes, and 165 yen for each 30 minutes after that. There are also monthly and single day
passes available.
(Inquiries) Machinori Office
Tel: 076-255-1747  URL: https://www.machi-nori.jp/en/
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® Consultation desk

Consultation desk
name

Consultation content

Supported languages

Contact * Open

Free Living Consul-
tation for Foreign
Residents (MAP @)

Consultation regarding
daily life issues, Consul-
tation about Japanese
language classes

English, Chinese,
Korean, Portuguese,
Russian, Indonesian,
Vietnamese

Tel: 076-262-5932
(Monday to Friday 9:15-17:00)

Free Legal Consul-
tation for Foreign
Residents (MAP @)

Consultation regarding
work, visas and status of
residence

English, Chinese,
Korean, Portuguese,
Russian, Indonesian,
Vietnamese

First and fourth Thursday of every
month (13:00-14:00)

(Administrative scrivener consultation)
Third Thursday of every month
(13:00-14:00)

(Lawyer consultation)

Tel: 076-262-5932

(A prior appointment is required)

© B0

Ishikawa Living
Support Center

Consultation on daily life
issues and work

Japanese, English,
Chinese, Vietnamese,
Indonesian, Myanmarese,
Korean, Thai, French,
Portuguese

https://support.ishikawa.jp/
(Online support)

Ishikawa Labor
Bureau

Foreign Worker
Consultation Cor-
ner (MAP @)

Consultation on work-
ing conditions such as
dismissal and wages

Chinese, Vietnamese

Every Wednesday (9:00-16:30) Vietnamese
Every Friday (9:00-16:30) Chinese

Tel: 076-200-9771

(A prior appointment is required)

Foreign Resident
General Informa-

Consultation on immi-
gration and residence

Japanese, English,
Chinese, Korean,

Tel:0570-013904
(weekdays 8:30-17:15)

HHROZ HBAR MICE R EARST - ZTRER
NEAD-HO | BEEEORYZE, | %5, FEE. BEE. | 5 076-262-5932
ERESHE®) | BAZERZICEHTS | KILNHIE oY 7| (BEA~$EA 9:15~17:00)
(4B LEE FB. 1K T8

NIFLEE
NEADZHO | EFE. EY. E8E | XE FEE REE. | A% 4K%A (13:00~14:00) THEL
ERER(MR®) | RICEET 28 RIVNAIVEE O 7 | BA%E3AEAR (13:00~14:00) ##EL
2B B M2 K27 |85 076-262-5932 (EF#)

NhFLEE
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EEBERE2— | EEICET 3B NIFLEE A R2 | (T4 2340)
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RaINFEE BRE. BE2&Vwo/ | RERE. NMFLE | BEKEHR (9:00~16:30) NMFLRE
NEANFBE| FEBERECECEAT HiA£EH (9:00~16:30) FEEE
HHEa—7F— BEiEEN E:E : 076-200-9771 (BEFH)
()
NEAEERE | A\EBFHEEXEZEF | AAE. XHE. BE | EFE:0570-013904

12744 =>13
-

feEICBT B

. BEE. ANTr
FE. RILRAHIVEE N
FFLEE. T4VE/
FB. RIN—ILEB. 12
KxIT7EE 2158
JA—IVEE. IS4~V —
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S AEE. YUNTER
JILRyEE

(FB 8:30~17:15)

E-mail : info-tokyo@i.moj.go.jp

MKA—ITOEBELIE. BABERSE
D H 1

tion Center procedures Spanish, Portuguese, E-mail: info-tokyo@i.moj.go.jp
Vietnamese, Filipino, * Only English and Japanese email inqui-
Nepali, Indonesian, Thai, | ries are supported
Khmer, Myanmarese,
Mongolian, French,
Sinhalese, Urdu

Japan Legal Information regarding the | English, Chinese, Tel: 0570-78377

Support Center legal system and consul- Korean, Spanish, (weekdays 9:00-17:00)

(Houterasu) tation desks to help and Portuguese, https://www.houterasu.or.jp/site/foreign-

Multilingual infor-
mation service

solve problems that occur
when living and working in
Japan

Vietnamese, Tagalog,
Nepali, Thai, Indonesian

nationals/

Ero2 SEHE
SRR —E X

BATHEE - HF7
BETHELLEN T
ICELT Bk- 8
REB=HDEHE
PEHXBODBT

HEE. REGE. BEGE.
ANRA EB. RIVNH
JVEE. NRMFLE.

AOJEE x/N—JVEE.
2158, 1K T

E
an

&5 1 0570-78377

(B 9:00~17:00)
https://www.houterasu.or.jp/site/foreign-
nationals/

Yorisoi Hotline

Consultation specific to
foreigners, such as status
of residence, visa and
nationality

English, Chinese,
Korean, Tagalog,
Portuguese, Spanish,
Thai, Vietnamese, Nepali,
Indonesian

Tel:0120-279-338
https://www.since2011.net/yorisoi/n2/
(Consultation also available via messag-
ing apps etc.)
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#gul HEAREFE
DIEE

KEE. PEE BEE.
S2A0TEE. R bA
JVEE. ANAEE. &
188, NMFLEE x
IN—IVER. A RRY
TR

E&E 1 0120-279-338
https://www.since2011.net/yorisoi/n2/
(SNSTHHIEH)

Kanazawa City Consultation regard- Japanese Tel: 076-220-2554

Women's Consulta- | ing women's issues and (Monday to Friday 9:00-17:00)
tion and Support domestic violence

Office

(MAP (D -1)

Education Plaza Consultation regarding Japanese Tel: 076-243-0874

child-rearing topics such as
child development, feed-
ing and education

(Monday to Friday 9:00-21:00,
Saturdays, Sundays and national holi-
days 9:00-17:00)

* Excluding Dec 29-Jan 3

SRM MR | LD AEPDV | BAE EEE 1 076-220-2554
TEE =0t (A¥E~42®EA 9:00~17:00)
(HED-1)
BETIY FEHDRECES. | HAE &L 076-243-0874
BEHE FETU (BER~%£®H 9:00~21:00.
ESER-YiEE +-H-#H 9:00~17:00)
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Useful Japanese for emergencies

@ EBEEHIIB

Making a telephone call in Japanese

.

£

110 E119

W (55550

Kotsu jiko desu.

There was a traffic accident.

&\
Yy

119

[MUTY.]
Kaji desu.

There is a fire.

119

[[FHiZELE L]
Kega o shimashita.

I am injured.

119

[EW 33U &S3CTT.]
Kyubyo desu.

I suddenly becameiill.

@ &ZD

Answering in Japanese

[DIEULDEFEFERRIF___TT .

Watashi no namae wa desu.

My name is 5

[DELDOLUwSUL&IE_ TY.]
Watashi no jusho wa___ desu.

My address is .

DeLOTADIFATSIE_ TY.)

Watashi no denwa bango wa desu.

My phone number is

[FL&lFE_ TI.J
Basho wa____desu.

The location is .

[BHhIc_ hHBbFEd.]
Chikakuni____ga arimasu.

There's a nearby.

Moving to Kanazawa Checklist

@ General Checklist

Checklist Page
[JReport moving in p.3-40
[JEnroll in National Health Insurance (For people who do not
p.7-80
work for a company)
[JEnroll in the National Pension Plan (For people who do not
p.9-100
work for a company)
[JLearn how to sort and put out rubbish p.13-14©
[1Join the town council p.15-160
[JApply for electricity, gas, and water services p.15-160
[JCheck medical institutions that provide foreign language
) . . . . p.21- 260
services and find multilingual medical questionnaires
DChgck options for emergency medical care at night and on p.25-260
holidays
[JSubmit change of address procedures at the post office
A . p.37-380
(when moving from another town in Japan)
[JConfirm emergency phone numbers
Sudden illness/fire=119 Accident/crime=110 p.47-4800©
[JRead “Disaster Prevention Handbook for Foreign Residents in
» p.49-50
Kanazawa
@ Checklist for Parents
[JRead “Kanazawa Child-Raising Support Handbook for Foreign
) » p.27-28
Residents
[JAsk about infant health checkups and vaccinations (for
. p.29-30
children up to 3 years old)
[JGet Kanazawa Child Raising Smile Coupons (for children up to
p.29-30
the age of elementary school)
DAppIy at a daycare center, certified childcare center, or 0.29-3200
kindergarten
[CJApply for elementary or junior high school p.31-320
[JApply for Japanese language classes p.31-32©
CApply for “Child-Rearing Support Medical Expense Subsidy” 33.340
(get a “Child Medical Card” ) P
CApply for “Child Allowance” p.33-340
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